@LCDI’I’]

PECOS P2P

Version 18.0

Supported Technology Guide

September 2022

Company Confidential

© 2022 ELCOM SYSTEMS LTD - ALL RIGHTS RESERVED. CONFIDENTIAL.

Copyright in the whole and every part of this document belongs to Elcom Systems Ltd (the "Owner") and this
document may not be used, sold, transferred, copied or reproduced in whole or in part in any manner or form or in or
on any media to any person other than in accordance with the terms of the Owner's agreement or otherwise without
the prior written consent of the Owner. This document contains confidential information the property of the Owner
which may not be used or disclosed without the express prior written consent of the Owner.

Document owner: Product Management
Document Version 1.0



Contents

Introduction
Web Browsers
Mobile Devices

N R S R

Hardware

PECOS Supported Technology Guide.
© 2022 ELCOM SYSTEMS LTD - ALL RIGHTS RESERVED. CONFIDENTIAL.

Page 2 of 3

W W wWw w



1 Introduction

Elcom Systems is a trading company of Elcom International Inc., a leading global provider of remotely-hosted
automated procurement and electronic marketplace systems with over twenty years’ experience in electronic
commerce. Elcom offers the most cost-effective remotely-hosted eProcurement solution available today and with
clients in the UK, Serbia, South Africa and US, provides purchasing solutions for the world’s largest public sector
eProcurement contract. For more information, please contact http://www.elcom.com.

PECOS P2P and related applications and services are delivered to end users as web-based applications. This
document provides details of the browsers and associated technologies that Elcom certifies as being supported as of
PECOS version 18.0.

Applications work with the vast majority of current browsers, and several are tested and certified at the time of the
release of each product version. Elcom’s policy is to support the most current version as well as the previous version
of those internet browsers. The most current versions that have been certified are as below.

2 Web Browsers

PECOS v18.0 is designed to work with the latest versions of all the major internet browsers. They have been tested
and are certified for the following versions.

Web Browsers Windows _____________ Mac |

Edge (Windows 10 only) 104.0.1293.63 (64-bit) Not Applicable
Google Chrome 104.0.5112.102 (64-bit) Not Supported
Mozilla Firefox 103.0.2 (64-bit) 103.0.2 (64-bit)
Safari * Not Applicable 15.4 (17613.17.1.13)

* Note that when using on-line help on MAC Safari, the ‘Search’ is not displayed.

Elcom will provide support for operating systems and browsers under support. Elcom will review issues on a best
efforts basis with operating systems and browsers which are no longer supported but may not be able to recreate
issues or provide fixes.

SSL/TLS: All web browsers must support https://.
Cookies: It is recommended that session cookies be enabled in users’ browsers when accessing PunchOut sites.

Adobe: Some objects in the system are rendered as Adobe Acrobat PDF files and the latest version of Adobe
Acrobat Reader is recommended. A minimum of version 6.0 to view Purchase Orders and exported reports is
required. The current version of Adobe Reader is available to download free from: www.adobe.com.

3 Mobile Devices

PECOS v18.0 can be used on most tablet computers but at the present time, none are certified.

PECOS is an information-rich application and many of its screens are complex: display on Smartphone browsers may
not, therefore, be suitable.

PECOS-Mobile is a new set of web pages developed for use specifically on major Smartphone web browsers. The
following major operating systems have been tested for use:

e {OS: 15.6.1
e Android: 12.0

4 Hardware

It is expected that the latest hardware platform that is recommended for the chosen browser should be used. A
display resolution of 720p (aspect ratio of 16.9) minimum is required for optimal resolution to accommodate the
updated user interface.



